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Remember that most of our working day is spent out and about in the 

community but we will respond to your call (or emai l) as soon as we can. 
 

If your call is an emergency or you see a crime in progress please use 999. 
 

For general police-related enquiries call our non-e mergency number 
0845 33 00 222 and a police call taker may be able to help you. 
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Following several enquiries to Hertfordshire Constabulary about an e-mail being 
circulated to personal and home e-mail addresses, the police are reminding mobile 
phones users that dialling 112 is exactly the same as calling 999 - with no special 
additional features. 
 
The circulated e-mail makes several suggestions about the use of the European 
emergency services number 112. Herts Police would like to point out that: 
 
·  The 999 number should always be dialed in an emergency, when life is in 

danger or a crime is in progress. For all other calls use the Hertfordshire non-
emergency number 0845 33 00 222. 

 
·  112 does work to connect to 999, in case European visitors should use it (it 

being their equivalent) but it does not override UK 999 calls. 
 
·  You will still need adequate reception on your mobile phone to be connected to 

an operator. 
 
·  112 does not enable police to pinpoint the caller’s position. 
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A card is posted through your door from a company called PDS (Parcel Delivery 
Service) suggesting that they were unable to deliver a parcel and that you need to 
contact them on 0906 - - - - - (a Premium rate number). 
 
Do NOT call this number as this is a mail scam originating from abroad. 
If you call the number and you start to hear a recorded message you will already 
have been billed £15 for the phone call. If you do receive a card with these details, 
then please contact Royal Mail Fraud on 020 7239 6655. 
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Hertfordshire CRIMESTOPPERS is reminding residents across the county that there 
is a free, anonymous service available to give information about crime. This 
independent charity, which is separate from the police, is instrumental in providing 
Hertfordshire Constabulary with vital information which can help identify offenders 
and solve crime. It is a service for those people who feel they cannot go directly to 
the police. 

Peter Camilletti, Chairman of the Hertfordshire CRIMESTOPPERS Board, said: “If 
you want to give information about crime, but don’t want to give your name, you 
should call CRIMESTOPPERS on 0800 555 111. The charity is separate from the 
police and we’re only interested in the information you can give us, not your name.” 

Peter continued: “People may worry there could be ramifications for passing on 
information but as we don’t take your personal details, there is no chance you will be 
identified. Your information about crime could really make a difference. Helping the 
police target criminals makes your area a better place to live.” 

Hertfordshire Constabulary is working even harder to use the information that is 
provided by CRIMESTOPPERS’ intelligence. During the first six months of the last 
policing year (April to October) 51 arrests were made as a result of 
CRIMESTOPPERS related information, 22 of which were drug related.  

Detective Chief Inspector Paul Williamson of Hertfordshire Constabulary’s Serious 
and Organised Crime Group commented, “Hertfordshire is one of the safest counties 
in the country but we rely on the valuable information that CRIMESTOPPERS 
provides us with. If someone is committing crime where you live, let us know by 
calling 0800 555 111.” 

“It’s important to remember that the information you give to CRIMESTOPPERS may 
not always lead to immediate action but can help build an intelligence picture which 
is essential in helping us bring offenders to justice.” For more information about 
Hertfordshire CRIMESTOPPERS, please visit  

www.hertscrimestoppers.org.uk 
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As Valentine’s Day approaches, Herts Police is taking the opportunity to remind 
people to take care of any new gifts they may receive, as well as their existing well-
loved possessions, by following some simple crime prevention advice. 
  
“Not only is it incredibly inconvenient and potentially costly to replace our prized 
possessions, we also don’t want to be lining the pockets of petty thieves,” said Crime 
Reduction Manager Clive Matthews. “We all know the common sense ways to keep 
our possessions secure, like locking all doors and downstairs windows, ensuring any 
UPVC doors are properly locked by lifting the handle and using the key, and keeping 
any valuables out of sight from passers-by. The number of burglaries we see in 
Hertfordshire is low and, under Operation Guardian, we work closely with local 
councils and other partners to help keep your property safe. By staying security-
wise, you too can help keep would-be burglars out in the cold.” 
 
Hertfordshire residents can explore a new virtual ‘house’ online for more home 
security and safety tips – visit www.herts.police.uk  and click on ‘Now in Herts’  for 
the ‘Operation Guardian’  page and link to the house. 
 
Top tips to give would-be thieves ‘heartache’ this February: 
 
·  Register any valuable items - like laptops, mobile phones, mp3 players - on the 

free online property database www.immobilise.com . That way, if they are lost or 
stolen, police can return them to you if recovered. 

 
·  Routinely check that ground floor windows and doors are closed and locked when 

you leave the house or go to bed. Upstairs windows should be closed and locked 
when the house is unoccupied. 

 
·  UPVC doors must be locked by lifting the handle and using the key to ensure all 

the security features are in place. 
 
·  Car and house keys should be kept out of sight in a safe place. Don’t leave them 

on display on window sills, in porches, hallways or kitchens. 
 
·  Secure your rear garden by shutting and locking any gates. Burglars use garden 

tools to break in, so make sure you securely lock away any tools after use. 
 
·  Why not be a good neighbour? If they are out, help deter burglars and give their 

home the lived-in look by putting away their emptied rubbish bins. 
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Herts police have launched a new rural website that gives information and advice to 
people in rural communities in Hertfordshire. The launch of the site follows a recent 
recruitment drive for rural special constables. 
 
The website gives details on legislation, livestock and horse protection, protecting 
farmyard equipment, fly-tipping and dealing with unauthorised encampments. It also 
gives details on crime prevention, dealing with dangerous dogs and how the police 
can help members of the rural communities. 
 
Inspector George Holland, who is Hertfordshire Constabulary’s lead on rural policing, 
said: “We strongly welcome the launch of this webpage which we hope will be 
beneficial to members of the rural community. Hertfordshire Constabulary is one of 
the only police forces in the country to have rural crime as one of its main policing 
focuses. We are determined to deliver excellent policing to the rural communities 
and reassure them that we are here to help them.” 
 
Visit the rural policing website at: 
 

www.herts.police.uk/rural_crime/index.htm  
 
or a link can be found by going to www.herts.police.uk  and then clicking on the 
rural crime panel on the left hand side. 
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Hare coursing continues to be a serious problem for land owners and there is a 
continuing need to raise awareness of this crime. If you witness hare coursing taking 
place, then please do not attempt to get involved but stand back, observe the 
incident and call 999.  
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Criminals have been using cars to commit crimes of diesel theft and theft of 
generators in the rural areas. Any suspicious vehicles, not just typical vans and 4x4s, 
should be reported to the police. 
 
Please remember that the majority of rural crime offenders do not live locally. They 
usually travel a distance to commit their rural crimes. 

Please do try to pay attention to people with whom you are unfamiliar or who are 
acting suspiciously. You should try to make a note of their appearance, as well as 
details of the vehicle they are using (such as model, colour, registration number) and 
any distinctive features, such as any damage to the vehicle. 

Sometimes travelling criminals will use hire cars. If you notice this, make a note of 
the car hire company details. All this information can be very helpful for the police if 
an incident occurs in your area. 

Finally, be aware that criminals don't always look scruffy - they often dress very 
smartly.  
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Village Location Thursday 11 March 

Gilston Village Hall Car Park 14.30 - 15.30 
Eastwick The Lion Pub 16:00 – 17:00 
Hunsdon Near the Village Hall 17.30 - 18.30 
Widford By the Village Hall 19.00 - 20.00 
Wareside Village Hall Car Park 13:00 – 14:00 

   

Village Location Wednesday 14 April 

Much Hadham Much Hadham Health Centre 14.30 - 15.30 
Little Hadham Village Hall Car Park 16:00 – 17:00 
Albury Village Hall Car Park 17.30 - 18.30 
Furneux Pelham Village Hall Car Park 19.00 – 20:00 
Stocking Pelham Village Hall Car Park 13.00 - 14.00 
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By Dr Ian Brett, Chairman, Widford Parish Council 

�
Bishop’s Stortford police recently carried out two general traffic surveys in the rural 
village of Widford. These surveys confirmed what we all suspected: speeding 
through our villages is a major concern. Over an eight day period 16,373 vehicles 
were recorded travelling southbound through the village. One in seven of these 
vehicles was travelling in excess of 37mph in the centre of Widford, a smaller but 
significant number travelled at 45mph plus while some exceeded 55mph. The top 
speed recorded was 67mph. 
      
Speed related factors contribute to between a quarter and a third of all casualties on 
our roads. In Hertfordshire last year 459 people were killed or seriously injured in 
traffic accidents. Nationally the figures were 2,538 killed (six times the murder rate) 
and 26,034 seriously injured. 
 
The police have also conducted more specific traffic speed checks (including vehicle 
identification) in Widford, Little Hadham and Gilston and again identified the problem 
of excess speed. Additionally, these checks provided some interesting but 
unexpected information. A trace of vehicle owner’s addresses showed that 60% of 
offenders were local residents , local being defined as being from the same or 
adjacent village. It seems that many of us may be driving carefully within our own 
village but are not so considerate on the roads of our neighbours. 
 
Why does an otherwise law abiding citizen exceed the speed limit? What’s the 
difference between 30 and 40mph? The difference is simply a matter of life or death. 
If your car strikes a child at 30mph he or she has an 80% chance of surviving; at 
40mph the child has an 80% chance of being killed. In Herts last year 37 children 
were seriously injured on our roads and 337 slightly; 50% of those seriously injured 
were pedestrians. 
 
In a liberal and tolerant society such as Britain there are limits as to what the police 
and the national and regional highways authorities can do to help reduce this 
appalling loss of life and morbidity. At the end of the day it’s down to each of us 
individually to decide how we behave on the roads. Most of us choose to reside here 
in the beautiful villages of East Herts because of the peace and quiet of the 
environment and its relative safety. That safety is primarily dependent on road safety 
and that is primarily down to us. 
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ALBURY            1 

EASTWICK           

FURNEUX 
PELHAM 

         

GILSTON            

HUNSDON   1           

LITTLE 
HADHAM 

      1        

MUCH 
HADHAM 

 2    3  2       

STOCKING 
PELHAM 

         

WARESIDE             

WIDFORD  1   1       

 
 

This table shows reported and recorded crime for the period. It does not 
show the 600+ calls to the police in these areas which are not necessarily 
reported as crimes, eg domestic disputes and violence, missing persons, 
suspicious activity etc. 

 
* Theft includes theft from and of a motor vehicle. 
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Office: 01992 533160     Radio: 01707 354192     Mo bile: 07736 225354 

 
 

 
             PC (2374) Tracey Fegan                                PC (334) Nicola Hunt 
 
      tracey.fegan@herts.pnn.police.uk           ni cola.hunt@herts.pnn.police.uk 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                     PCSO (6136) Steve Blanks 
 
                      stephen.blanks@herts.pnn.poli ce.uk 
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Please email your comments to corp.comm@herts.pnn.police.uk  or cut out and 
send this section to: 
 
Newsletter Feedback, Corporate Communication, Police Headquarters, 
Stanborough Road, Welwyn Garden City, AL8 6XF. 
 
Name of neighbourhood: Sawbridgeworth Rural  
 
What did you think of this newsletter? (tick all that apply): 

�  interesting �  informative �  not relevant to me 
other……………………………………………………………………………………………
…………………………………………………………………………………………………
……………………………………………………………… 
Did you like the design and layout? 

� Yes  �  no 
Comments……………………………………………………………………………………
…………………………………………………………………………………………………
………………………………………………………………………………………………… 
What other information should be included? 

�  Financial/budget  �  stories from other parts of Hertfordshire 
Other……………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
………………………………………………………………………………………………… 
How could we improve this newsletter? 

�  more photographs �  more information  �  less information 
other……………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………… 


