Safer Neighbourhood
Team:

Remember that most of our working day is spent out and about in the
community but we will respond to your call (or emai [) as soon as we can.

If your call is an emergency or you see a crime in progress please use 999.

For general police-related enquiries call our non-e ~ mergency number
0845 33 00 222 and a police call taker may be able to help you.




A professional sounding adult male phones the victim stating that he is calling from
the BT Collection Service because money is owed to BT. The caller states that the
victim’s bank has stopped Direct Debit payment and that outstanding monies are
owed immediately and that failure to pay will result in immediate loss of the
telephone line. The amount owed is typically less than £10. The caller asks for the
victim’s credit card details so that payment can be made.

The caller also proves he can easily cut off the victim’s phone, telling them to hang
up and try dialling out. It is then believed he puts them on “hold” so that the line is
still connected, but of course the victim believes their line has been disconnected.
The offender then phones them back and again attempts to obtain their credit card
details. The main object for the caller is not the payment of under £10, but the credit
card information.

Please be aware that you should never give your credit card information over the
phone to anyone who calls YOU.

Should you or any of your members receive such a call then you should immediately
contact the BT Nuisance Call Bureau on 0800 411 422.

Some residents are being targeted over the telephone by bogus callers, pretending
to be Police Officers, perhaps saying that they are from the Fraud squad. They
suggest that your bank account may have been compromised and seek details. The
fact that the person already knows your name and address and possibly even your
bank, makes it all sound genuine.

The conversation from these individuals uses the ploy of saying that you can attend
the Police station and that an appointment will be made. They rely on you being too
busy to attend and to avoid a possible trip to the station they persuade you to give
away your personal bank accounts or credit card details over the phone. Several
policeman or detective names are sometimes given and the call sounds very
genuine.
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When someone you are not expecting knocks on your door and you have a
security chain, use it.

If you cannot get a clear view outside, consider having a door viewer fitted.
If someone who knocks at your door is in uniform, ask for identification. Anyone
from a reputable company or organisation will not mind showing identification. If

in any doubt, then ring the company concerned to check.

Find out what the caller wants and don't feel pressurised in to letting them in to
your home.

If you are still unsure, DO NOT OPEN THE DOOR.
If you do open the front door, make sure any back door is locked shut. Some

distraction burglars work in pairs and while you are busy at the front door, the
accomplice could be trying to get in through the back door.

The county-wide Hertfordshire Home Safety & Security scheme aims to provide
home security free of charge to those who qualify. This service can include fitting
security measures such as door chains, locks, spy holes and smoke detectors. To
gualify you need to be:

60 or over, or
A single parent, or

Vulnerable or housebound

If you or someone you know might benefit from the service, please call your local
office on 01279 755905 to arrange a visit.
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Widford

High Street

6 Oct 09 0730-0830

Gilston

Eastwick Road

9 Oct 09 0700-0800

Little Hadham

Nags Head Pub

12 Oct 09 1600-1700

Much Hadham

High Street

12 Oct 09 1730-1830

Wareside The White Horse 13 Oct 09 1100-1200
Widford Ware Road 13 Oct 09 1200-1300
Much Hadham High Street 15 Oct 09 1500-1600

We received three calls in October concerning hare coursing in the area. PC Paul
Scott and PC Nicki Hunt detained 6 males on 22 October but unfortunately the police
had not themselves witnessed the hare coursing. Nonetheless these males have still
been reported for the offence. The men were all from the Chingford area. Hare
coursing continues to be a serious problem for land owners and there is a continuing
need to raise awareness of this crime. If you witness hare coursing taking place,
then please do not attempt to get involved but stand back, observe the incident

and call 999.

Village Location Wednesday 11 Nov 09
Gilston Village Hall car park 19:00 - 20:00
Eastwick Outside The Lion pub 13:00 - 14:00
Hunsdon Close to Village Hall 14:30 - 15:30
Widford Village Hall 16:00 - 17:00
Wareside Village Hall 17:30 - 18:30

Village Location Wednesday 16 Dec 09
Much Hadham Doctors’ Surgery 19:00 - 20:00
Little Hadham Village Hall car park 13:00 - 14:00
Albury Village Hall car park 14:30 - 15:30
Furneux Pelham Village Hall car park 16:00 - 17:00
Stocking Pelham Village Hall car park 17:30 - 18:30
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A Police Locality Meeting was held at Bishop’s Stortford police station on 6 October
and was attended by Inspector Damien Kennedy, Sgt Duncan Wallace, Sgt Andrew
Taylor, PC Tracey Fegan and PC Tony Morris. The purpose of these periodic
meetings is to listen to the concerns of representatives of the rural community and
set the rural policing priorities for the next three months.

There were concerns from residents of Little Hadham about vehicles constantly
jumping the red lights at the traffic lights on the A120 making it dangerous for them
to leave their property. There was also concern about the speed of vehicles travelling
through the lights.

Residents of Much Hadham reported traffic problems in Malting Lane where there is
a traffic restriction in place. This lane has heavy traffic believed to be from parents
taking children to school.

Un-sheeted vehicles travelling through the area are believed to be from Great
Hadham Golf Club. Debris falling from these vehicles is a danger to road users.

There were concerns about traffic speed and congestion in Furneux Pelham when
parents take their children to the local school.

It was reported that vehicles are continuing to park on the pavements in Widford. Sgt
Duncan Wallace advised that if vehicles are not causing an obstruction to
pedestrians then they are not committing an offence.

There was a continuing problem of speeding traffic in Widford and Wareside.

Off road motorbikes continued to be seen in the area causing damage to farm land
and anti-social behaviour.

All of these concerns were logged by the police and will be investigated. Where

appropriate, individuals reporting a particular concern will be contacted by the police
for follow up action.
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It is a normal part of growing up that children and young people will want to meet up
with each other in public places. The vast majority of young people who meet in
public places do not cause trouble or commit any criminal offences.

Although police deal with a number of calls throughout the year from residents and
businesses complaining about ‘nuisance youths’, some of these calls are from
people who feel intimidated by groups of youngsters but are not complaining of any
crime, damage, noise or direct threat. Often, young people in a group will not be
aware that their presence alone can frighten or intimidate other people.

Many complaints to police about youths can be easily resolved without the need for
police intervention. However, if police assistance is requested we will respond if
officers are not dealing with an emergency elsewhere. We will always respond if a

crime is in progress. If there are no grounds for any arrest, officers will find out
what they can about what the young people are doing, who they are and if
necessary, will explain the effect of their behaviour on others. If possible, and if
appropriate, they will be asked to leave or go home. Details of any youths stopped
and spoken to by a police officer will be entered on to the Nuisance Youth Database.

Officers can also act if young people under the age of 18 are drinking alcohol in a
public place. Police have the power to confiscate the drink. This can help reduce the
risk of rowdy behaviour developing.

Reports of ‘nuisance youths’ are always taken seriously by Hertfordshire
Constabulary because problems can affect the quality of life for neighbours and
businesses. When behaviour becomes ‘anti-social’ the police and other agencies
have legal powers to intervene and help.

If necessary, Acceptable Behaviour Contracts (ABCs) and Anti-Social Behaviour
Orders (ASBOs) can be applied for by the relevant local council. An ABC can be
issued by the police with the relevant local authority. An ASBO has to be approved
by a Magistrates Court. If approved, ASBOs and ABCs can place various constraints
on an individual by, for example, preventing them from visiting certain areas or
confining them to their homes between certain times.
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ALBURY 1 1

EASTWICK

FURNEUX

PELHAM

GILSTON 1

HUNSDON 2 1

LITTLE

HADHAM 2 4 ! !

MUCH

HADHAM 5 4 1

STOCKING

PELHAM

WARESIDE 1

WIDFORD 1

This table shows reported and recorded crime for the period. It does not
show the 600+ calls to the police in these areas which are not necessarily
reported as crimes, eg domestic disputes and violence, missing persons,
suspicious activity etc.

* Theft includes theft from and of a motor vehicle.
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Office: 01992 533160

PC (2374) Tracey Fegan

PC (5) Tony Morris

PCSO (6136) Steve Blanks

Radio: 01707 354192 Mo bile: 07736 225354

tracey.fegan@h erts.pnn.police.uk

tony.morris@herts.pnn.police.u  k

stephen.blanks@herts.pnn.p  olice.uk
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Tel: 01992 533 651 or email jill.dockley@herts.pnn.police.uk
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We would appreciate your feedback about this newsletter to ensure we are getting it
right.

Please email your comments to us at corp.comm@herts.pnn.police.uk or cut out
and send this section to:

Newsletter Feedback, Corporate Communication, Police Headquarters,
Stanborough Road, Welwyn Garden City, AL8 6XF.

Name of neighbourhood: Sawbridgeworth Rural

What did you think of this newsletter? (tick all that apply):

interesting informative not relevant to me

Did you like the design and layout?

Yes no
(000 0 0110 111 01 =R

What other information should be included?

Financial/budget stories from other parts of Hertfordshire

How could we improve this newsletter?

more photographs more information less information
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