Don't just take our word for it

“"With Gigaclear we can use the
Internet as it was intended, not
staring at a frozen screen for
hours on end”

Gigaclear customer, Oxfordshire
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“We watch TV shows using BBC
iPlayer without interruption, access
our daily newspapers online and
most importantly have regular and
reliable Skype conversations with
our grandchildren”

Gigaclear customer, Oxfordshire

“We like the fact that we can
download unlimited amounts of
data too. Previously we had a 10GB
limit. We seldom went over it but

if we did, we felt we were being
ripped off”

Gigaclear customer, Oxfordshire
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“We had a potential house buyer
pull out when they heard how slow
the broadband speed was at the
time - that wouldn’t happen now!”
Gigaclear customer, Oxfordshire
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“I think if we lost our broadband
service now, it would be an
absolute shock to the system!”
Gigaclear customer, Oxfordshire

“I am now able to work just as
efficiently at home as in the office.
This means that | can miss the rush
hour completely and have a better
work/life balance”

Gigaclear customer, Oxfordshire
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Gigaclear plc,
Windrush Court, Abingdon,

Oxon, OX14 1SY
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www.gigaclear.com/customers

Email: sales@gigaclear.com
Phone: 01865 591100

www.gigaclear.com



Gigaclear

Ultrafast Fibre Broadband

The UK's fastest*
broadband

Ultrafast, reliable pure fibre
broadband for rural communities

*Delivering up to 40x faster

broadband than the average .
UK broadband speed www.gigaclear.com



Installed directly to
your property through
a brand new
fibre-to-the-home
broadband network.

Gigaclear enables rural
communities to achieve
their online needs today
and in the future.




Order today! Pure fibre
broadband and telephone

for just £46.80 per month

Fibre or Pure fibre broadband?

Simply put, the key to enjoying your time on the Internet is usually influenced by the
speed and reliability of your connection. The only way to get ultrafast and consistent
speed is with pure fibre to your home, not fibre to the cabinet and then the same old
copper to your home as others have to put up with.

Your broadband speed impacts your ability to access your online world, whatever and
whenever you want.

Gigaclear provides the UK's fastest* broadband. Ultrafast broadband that runs at the
speed of light directly to your home using pure fibre optic cables, no copper, no wires,
no compromise. Our service offers reliable speeds from 50Mbps up to 1000Mbps, both
up and down, with Internet access up to 40x faster for downloads, and up to 320x faster
uploads than the UK average™.

Itis no surprise then, that our broadband speed is classed as ultrafast.

Activity

ADSL Home 50 Pure Home 1000 Pure
Broadband Fibre Broadband Fibre Broadband
LYV @S0Mbpsidown/up @240 Mbpsidown/up

Music Download 3.2]1 13.3 1.6

(23 Songs) ﬁ MINUTES SECONDS SECONDS

TAKES TAKES TAKES

3 Hour HD Film m 107 7.4 53

Download | MINUTES MINUTES SECONDS
TAKES TAKES TAKES

Upload 200 \‘ 3 HOURS 72 8.7

Photos & on | 54 MINUTES SECONDS SECONDS

(All tests carried out on the same PC, using the same files across 3 different network connections between 4pm-6pm Weekday)

*Source: Ofcom'’s overview of fixed broadband speeds published 26th February 2015.



What could ultrafast

broadband mean for you?

A happy online family !

Ultrafast broadband is fast enough to cater for i
multiple Internet users at home. Whether -"
your family be on smart phones, computers,

tablets or games consoles, now you won't be

fighting over Internet usage like you would

the bathroom in the mornings! h

Working smarter

Send and receive emails instantly, upload
and download large volumes of data within
seconds, and hold video conferencing and
online meetings in real time. Everything
happens in an instant. Working smarter
means less commuting and more time

at home.

Post on Facebook in real time, pin that
Pinterest image and share it with friends
instantly, or quickly connect with a work
colleague on LinkedIn - create, share or
exchange information in the world of social
media, without having to go to town for
faster WiFi.




Staying in touch

You can video chat to family and friends
around the world. From wishing your
grandchildren goodnight on Skype to
catching up with friends on Facetime, slow
broadband speed will never again getin the
way of staying in touch.

Being entertained

Ultrafast broadband opens up a whole new
world of online entertainment, from streaming
or downloading music and videos, playing
online interactive games to catching up on TV
programmes - all available immediately at the
click of a button. The days of buffering and
delays are gone.

Being inspired

The online world is moving at an incredibly
exciting pace, offering lots for you and your
family to enjoy. Ultrafast broadband enables
you to be part of the online revolution,

from distance learning, entertainment, gaming
and staying in touch, to home working, video
monitoring and remote medical care.

The benefits are endless




What does ultrafast broadband

mean for my community?

According to property experts Rightmove', fast and reliable broadband can increase
the value of your property. Broadband speeds were ranked as more important than
transport links or even nearby schools when searching for a new home. This has led
Rightmove to add a broadband speed checker to every one of its online listings.

Ultrafast broadband also aims to help generate community spirit. By enabling people
to work smarter means less time on the road and more time enjoying the community
they live in.

fMarch 2014, survey of 3000 people.

Is it expensive? In one word — No!

Gigaclear delivers the fastest broadband in the UK at prices that will impress you
when you compare our performance to other ‘fibre' broadband packages that may
be available to you. Our pricing and offerings are clear and simple — what you see is
what you get, there are no hidden charges or extras.

More speed, same cost

Gigaclear broadband delivers not only the fastest speeds available in the UK, but with
much better value compared to what you could get from other fibre broadband
providers. Delivered to your home using pure fibre with no copper wires slowing you
down, our service is already up to 40x faster* than the UK average speeds.

Typical monthly cost comparison

BT Infinity 1 Gigaclear Home 50
typical superfast cost [ /1el T IASCEm T T monthly cost

Broadband £23.004F £38.80% £38.80¢
Line Rental £16.99 Included Included
Unlimited Anytime Calls £7.50%+t £8.00 n/a
Popular Call Features 80 = EOE5 Included n/a

Transmission BT Infinity 1 Gigaclear pure fibre broadband FTTP
speed Copper fibre
broadband FITC# [ RS I

Download Speed Up to 38Mbps Up to 50Mbps Up to 1000Mbps
Upload Speed Up to 9.5Mbps Up to 50Mbps Up to 1000Mbps

View other home broadband packages on www.gigaclear.com/home

+#BT Unlimited Infinity 1 + weekend calls 12 month contract (for existing customers) as at March ‘15
# New customers can find variable offers on BT packages, for more information visit http://www.productsandservices.
bt.com/products/options/new-customer.html



Enjoy a better

telephone service

Customers can have as many telephone lines as they need, all without the need to
pay line rental. We have partnered with Vonage, one of the world’s leading
broadband telephony providers who deliver a feature rich phone service, combining
exceptional call quality with more free useful calling features. Plus if you wish to keep
your existing number and handsets, Vonage can simply arrange the transfer of the
majority of existing UK landline phone numbers**,

Itis simple - all you need is to connect your Gigaclear broadband connection, your
regular home phone and your Vonage Box™, when all three are connected you are
all set to make phone calls in exactly the same way as you always did, just lift your
handset and dial. Call Plans start from just £8 per month including all the popular call
features at no extra cost.

Simple set up
!

Step I Step 2: Step 3: %
Connect your Plug your phone  Pick up your - n u
Vonage Box to your into your phone and ring T < I < U

existing broadband  Vonage Box somebody Your broadband router Your Vonage Box Your phone

For more information visit www.vonage.co.uk/gigaclear

**Currently Sky and some Talk Talk numbers cannot be ported

Why wait...

The faster you sign up, the faster you and your community can enjoy the benefits of
Gigaclear ultrafast fibre broadband.

To place an order for Gigaclear’s ultrafast broadband visit www.gigaclear.com/ordernow

Alternatively, you can speak to a member of our team on 01865 591131




